
Automate the vision of better care

Give patients more control and a better overall experience by allowing them to see their medical records, 
close the blinds and call a nurse – all from an iPad that can be securely and remotely erased between 
patient visits.

Jamf’s healthcare solution: The only 
solution on the market to deploy and 
digitally sterilize iPad and Apple TV.

Healthcare Listener, included with Jamf 

Pro, is a secure Emergency Medical 

Record-EMR- integration that listens 

for HL7 ADT messages such as: Admit, 

Discharge, and Transfer. Healthcare 

Listener then uses these messages to 

automatically trigger various remote 

actions to Apple iOS and tvOS devices, 

allowing your devices to work exactly 

how patients need while in your care - 

no visit from IT required!

Deliver faster, more personalized care to patients

www.Jamf.com
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To learn more about how Jamf Pro can help your organization 

succeed with Apple, visit jamf.com/healthcare.

In-room use of iPad

Patient is admitted

ADT-A01:patient admit

ADT-A03:patient discharge
ADT- A02: patient transfer

While in the room patients can:

• Control room settings
• Use content and apps 
• Check their medical records 

Patient recieves iPad

Zero Touch 
Enrollment

Configuration Profiles

Distribute Apps

Security Profiles

Patient turns on,
logs into iPad

Patient is discharged
or transferred

Healthcare Listener looks for
HL7 - ADT command

iPad is automatically wiped
and digitally sterilized
for the next patient 

How it works: Automated Patient Workflow 
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