
Jamf Healthcare Implementation Services

EXPERTS DEDICATED TO IMPLEMENTING JAMF PRO & JAMF HEALTHCARE LISTENER

Jamf Healthcare Implementation Services are for new or existing healthcare customers who need a secure, 
scalable patient-optimized solution to deploy iPad and Apple TV to patients.

Available in 3 or 6 day service engagements to match your unique needs and budget, Jamf Healthcare 
Implementation Services complement our legendary customer support to offer onsite expertise delivered by 
a Jamf specialist to ensure your healthcare implementation is a success from the start.

WHAT’S INCLUDED?
•	 Configuration of a standard instance of Jamf Pro 
•	 Integration of Jamf Healthcare Listener to an EMR System (HL7 Interface Spec Pre-Call)
•	 Workflows to automatically configure and wipe iOS and tvOS devices based on patient status
•	 In-depth enrollment/deployment planning

-- Includes Apple Business Manager or Apple School Manager enrollments and workflow building assistance
-- Developing a device naming convention and inventory mapping for HL7 ADT workflow

•	 Training and guidance
-- Training on the Jamf Pro interface for administrators 
-- Train-the-trainer work with administrators to work with medical staff on device management
-- Best practice guidance on content and app distribution 
-- Part of the engagement can be used to educate frontline teams on the solution (day in the life testing) as 

well as to provide onsite support for go-live

NOT INCLUDED
•	 In depth middleware scripting, clustered deployments and certified Jamf training courses

Ensure your Apple initiative is a success
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To learn more about how Jamf Pro can help your organization 

succeed with Apple, visit jamf.com/heathcare.
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