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Expert guidance to manage, secure and
optimize your Mac environment

Unlock the full potential of your Apple fleet

Managing a macOS environment requires precision, security and
seamless integration with enterprise tools. With Jamf for Mac, your
organization gains a structured and efficient deployment of Jamf Pro,
Jamf Connect and Jamf Protect, ensuring your Apple devices are
managed, secured, compliant and optimized.

Our professional services engagement is designed to help you configure
and integrate these powerful solutions, providing a trusted, managed
and secure Apple experience tailored to your business needs.

Why choose Jamf for Mac?

Jamf for Mac is a comprehensive setup and implementation service
that ensures your IT team is empowered with the tools and expertise
needed to manage, protect and optimize your Apple device fleet. Our
Jamf-certified experts will work alongside your team to deploy device
management, identity authentication and security monitoring, helping
you maximize your investment in Apple technology.

o Seamless deployment & ¢ Single Sign-On (SSO) &
integration — A structured Identity management -
engagement with a Secure authentication using
Jamf expert. Jamf Connect.

o Security & Compliance - o Ongoing support &
Best-practice configurations optimization — Ensure your
for Jamf Protect to safeguard environment remains secure,
against threats. scalable and efficient.

e Zero-touch enroliment -
Automate device provisioning
with Jamf Pro and Apple
Business Manager.




User productivity. Maximized.

Discovery
Phase 1: Pre-engagement planning

 Kickoff call with a Jamf-certified
expert to review your environment and
define goals.

« Verification of prerequisites,
including network access, Apple
Business Manager setup and identity
provider configuration.

» Overview of Jamf's role in
managing, securing and monitoring
Apple devices.

Build
Phase 2: Jamf Pro configuration

« User and Admin setup — Configuration
of administrator roles, access
privileges and notifications.

» Automated Device Enroliment -
Integration with Apple Business
Manager for zero-touch deployments.

The value of Jamf Professional Services

By partnering with Jamf Professional Services, you ensure
a successful deployment and long-term efficiency for your
Apple ecosystem. Our team of experts will help you avoid
common pitfalls, optimize configurations and future-proof

your environment.

« Reduce IT workload with
automated workflows and
self-service capabilities.

» Enhance security posture .
with real-time threat
detection and remediation.
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» Increase user productivity
by enabling seamless
access and authentication.

Improve compliance by
aligning with industry
security best practices.

» Inventory & Asset management —
Configure device tracking, dynamic
groups and reporting tools.

« Patch Management & Software
Deployment — Automate macOS and
third-party software updates for
security compliance.

Phase 3: Identity & authentication
with Jamf Connect

« SSO & Identity Provider (IdP)
Integration — Setup with Azure AD,
Okta or Google Workspace.

» Password Sync & authentication
policies — Ensure secure and seamless
user logins.

« Zero-trust configuration — Enforce
security controls while maintaining a
frictionless user experience.

Phase 4: Security & Threat protection
with Jamf Protect

» Threat Intelligence & Monitoring —
Enable real-time security insights and
compliance controls.

» Incident response & analytics — Set up
detection and remediation workflows
to combat threats.

« Security policy enforcement — Align
your Mac fleet with CIS benchmarks
and compliance standards.

Deploy

Phase 5: Testing, Optimization &
Knowledge Transfer

« Hands-on training for IT admins on
managing policies, configurations
and monitoring.

» Performance validation and
troubleshooting to ensure a
seamless experience.

You're all set

Use your business apps normally and we'll
keep you connected and secure.
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