
Jamf for Mac
Premium Onboarding 
Get expert help with your Mac 
environment — tailored to your 
organization 

Jamf for Mac is an enterprise-grade solution that helps medium 
and large organizations integrate Apple computers into their 
existing ecosystems to operate reliably, securely and at scale. And 
its supporting services are powered by Jamf’s platform of Apple-
first capabilities. 

The Jamf for Mac Premium Onboarding service is an intensive 
personalized consultation that takes into consideration the skill 
levels of the attendees and the complexity of their environment to 
get them started supporting Mac with Jamf. 

Early guidance with Jamf products provides immediate benefits 
while setting the stage for long-term success. And it lays the 
groundwork for managing an Apple ecosystem within an existing 
enterprise network.

Jamf for Mac surpasses traditional mobile 
device management.



Manage. Secure. Maximize.  

Jamf Premium Onboarding sets your organization up for success by optimizing your Mac environment. With expert 
guidance, your IT team will learn how make Jamf work for your company’s unique needs — helping you get the most 
out of Mac while keeping devices and users safe, secure and productive.
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To learn more, reach out to your Jamf representative.  
Or request a trial. 

Premium Onboarding helps you hit the ground running.

Jamf Platform

Accounts and authentication: manage access and licensing for 
Jamf products, apps and tools

Console dashboards, navigation and admin settings: configure 
directory services and inventory frameworks, and integrate Jamf 
with Apple and other services

Computer management 

Secure computer enrollment: configure global management 
settings, local admin passwords, and user-initiated and zero-touch 
enrollment 

Mobile device inventory and reporting: review and customize 
inventory details and create automated or on-demand reports 

Computer settings management: issue remote commands, 
and configure inventory assessments, OS and app setting 
management, and automated workflows 

Software, account and self-service deployments: configure 
automated and custom app and book deployment, printer 
deployment, user account management, remote script execution 
and self-service workflows 

Maintenance, including OS updates and patch management: 
configure app patch management and OS updates, and review 
access and system log management

 

Device Security

Vulnerability management: manage disk encryption, secure 
access to sensitive resources and configure access to removable 
storage 

Application controls: allow or deny access to approved or 
unapproved apps 

Endpoint detection and response: monitor for suspicious behavior 
and known malware, configure end-data storage for hosting log 
history and files, deploy access plan to computers and block local 
threats 

Threat remediation: identify computers needing remediation, 
alert users of incidents, quarantine compromised computers and 
gather forensic data for analysis 

Web content filtering and threat prevention: identify content rules 
to block access to malicious websites, and configure policies to 
protect against phishing, malicious software and intrusion attempts

 

Identity management 

Identity provider (IdP) support: configure IdP settings, secure 
authentication and password management 

Computer role management: configure role management at 
account creation and with an IdP, and demo privilege elevation 

Settings and software deployment: deploy identity management 
settings and review options for Platform Single Sign-On 

Compliance management: define and apply compliance baselines 

Zero-Trust Network Access (ZTNA): configure 
secure access to organizational resources

https://www.jamf.com/request-trial/

