A jamf

Beacon Threat Hunting Service
Sub-processors

Jamf may engage vendors to provide services on our behalf. Any vendor who may process Customer
Content, as defined in Jamf’s Software License and Services Agreement (SLASA), are considered sub-
processors and are disclosed below. As set forth in Jamf’s Data Processing Agreement (DPA), Jamf has
adequate data transfer mechanisms in place with each sub-processor.

Sub-processor Location(s) of processing Purpose of processing

Google, LLC Germany, United Kingdom, Analysis for threat detection
United States*

Intercom, Inc. United States Customer support case
management, communication

* The countries listed are the sub-processor’s locations from which this Jamf service is available
for processing customer content. Customers may choose the specific location in which they
would like their data processed.

Jamf may use additional sub-processors for customer support — see the sub-processor listing for
Jamf Support.
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https://media.jamf.com/documents/SLASA.pdf?_gl=1*1dg1y89*_ga*NjE2OTQwMjM4LjE3MTE2NDMxNzg.*_ga_X3RD84REYK*czE3NzQ1MzIwNzQkbzc4NyRnMSR0MTc3NDUzMjA3OCRqNTYkbDAkaDA.
https://media.jamf.com/documents/compliance/data-processing-agreement-for-jamf-customers-june-2025.pdf?_gl=1*1dg1y89*_ga*NjE2OTQwMjM4LjE3MTE2NDMxNzg.*_ga_X3RD84REYK*czE3NzQ1MzIwNzQkbzc4NyRnMSR0MTc3NDUzMjA3OCRqNTYkbDAkaDA.

