
Mac lifecycle  
from onboarding  
to offboarding: 
 
Increase Mac ROI and efficiency  
with Mac lifecycle management
Proper Mac lifecycle management can save organizations time 
and money. It maximizes end-user productivity and takes advantage 
of the high resale value of Mac. Streamlining this process increases 
operational efficiency and Mac ROI. 
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Here’s how to do it right.  

Onboarding
Efficient, zero-touch onboarding ensures productivity from day one.

Enroll Mac devices

Simplify initial device 
setup for multiple devices 
with Automated Device 
Enrollment through Jamf 
Pro’s Apple Business 
Manager integration.

Set initial configurations

Set policies, 
configurations, security 
and compliance baselines 
appropriate to specific 
user groups with Jamf 
Blueprints or compliance 
benchmarks.

Install apps

Assign apps from Jamf’s 
app catalog appropriate 
to each user group, set 
to install during Setup 
Assistant.

Offer automated 
enrollment

All configs, policies, and 
apps will load at boot 
up, giving new hires 
everything they need to 
begin work right away.

Mid-lifecycle management
Strong device, app and security management keeps everything  
secure and running smoothly.

Deploy Self Service+

Allow users to access  
pre-approved apps they 
need without needing  
to file an IT ticket.

Automate updates  
and patching

Remove human error and 
late, unsafe updates and 
patches by automating 
with App Installers.

Optimize devices 

Ensure devices are running 
at peak performance 
with regular audits and 
automated reporting.

Monitor compliance

Perform security and 
compliance audits 
and automate ongoing 
compliance with Jamf Pro. 

Secure offboarding
Ensuring a proper sendoff is essential to secure business data, protect 
networks and save money otherwise spent on unused app licenses.

Automate your 
offboarding workflow

Revoke access, close 
accounts and reclaim 
licenses with pre-set 
scripting, web books, 
Smart Groups and Jamf’s 
API.  

Wipe data securely

Ensure that all data is 
secured and completely 
removed from the device 
with Jamf Pro’s lock and 
wipe; remove from ABM/
ASM.

Device reassignment  
or resale

If a new employee will use 
the device or you chose to 
resell, performing a wipe 
sets it back to square one: 
onboarding. 

Get the full lifecycle savings guide
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