
Digital Employee 
Experience Health Check
Five questions for a better 
Mac experience. 


Spot warning signs and see how modern Apple 
management can reduce everyday friction.

WATCH FOR WHAT HELPS

1.

2.

Are new employees ready 
to work from day one?

Delayed setup, missing 
apps or access issues

Automated provisioning 
and consistent 
configurations

3.

Can you spot device 
issues before 
employees do?

Issues that go unnoticed 
until they disrupt work

Greater visibility and 
proactive monitoring

4.

Can employees resolve 
routine needs without IT?

Routine requests 
requiring IT intervention

Self-service apps and 
automated workflows

5.

Are routine tasks taking 
too much IT time?

Repetitive 
configurations, updates 
and maintenance

Automation that reduces 
manual work

Where do employees 
experience the most 
friction?

Limited feedback and 
unclear issue patterns

Device insights, support 
trends and employee 
feedback

A healthier DEX starts with fewer preventable obstacles.
Recognize the warning signs? Start with the issues 
creating the most friction for employees and IT.

Turn DEX insights into action.

Discover how modern Apple management can help improve employee experiences while 
reducing the burden on lean IT teams.



Download How IT Can Improve the Digital Employee Experience:  
A Practical Guide for Lean IT Teams.
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