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A Day in the Life
of a Frictionless Mac
Experience

One workday. Fewer interruptions.
A better digital employee experience.

See how modern Apple management helps make
everyday work smoother, with less manual effort for IT.

READY TO WORK
A Mac that’s ready when they are.

The device is configured, essential apps are available and the employee can
get straight to work.

BEHIND THE SCENES

Automated provisioning and consistent configurations reduce manual setup
and onboarding effort.
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ACCESS WITHOUT OBSTACLES
The right tools, without the wait.

The employee securely accesses the applications and resources needed to
get things done.

BEHIND THE SCENES

Streamlined identity and access workflows help reduce unnecessary sign-ins
and access-related support requests.
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FOCUS STAYS ON WORK
Technology that keeps up.

Reliable device performance helps employees stay focused without
unnecessary interruptions.

BEHIND THE SCENES

Device visibility and proactive management help IT identify and address
potential issues earlier.
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HELP WITHOUT THE HOLD-UP
A simple request, handled independently.

Need an approved app? Self-service makes it easier to get what is needed
without waiting for IT.

BEHIND THE SCENES

Self-service resources and automated workflows reduce repetitive requests
and manual intervention.

UPDATES WITHOUT UNNECESSARY DISRUPTION
Work wraps up without surprises.

The employee finishes the day without an unexpected update interrupting
their work.

BEHIND THE SCENES

Managed update policies and automated workflows help keep devices current
while minimizing disruption.

Better experiences don't happen by accident.
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Make better Mac experiences part of every workday.

Discover how modern Apple management can help reduce technology friction and improve
the digital employee experience.

Download How IT Can Improve the Digital Employee Experience:
A Practical Guide for Lean IT Teams.
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