
Delivering Exceptional  
End-User Experiences  
for Apple devices  
in a PC-Dominant Enterprise



Why Jamf? 

Introduction

Experience is productivity.

By extending Apple’s focus on user experiences to IT processes, 
enterprises reduce friction – maximizing both productivity and return on 
investment (ROI). 

This guide serves as part two in the Why Jamf series, providing IT 
executives and administrators of all skill levels with the information needed 
to ensure that existing investments in identity, security, automation and 
observability empower employees to remain productive while overcoming 
challenges and reducing common blockers.

Executive Summary
Productivity declines when device provisioning, access management, 
software updates and threat defense rely on manual processes. This 
guide explains how integrating device management, identity and security 
streamlines IT operations while improving the user experience. With zero-
touch deployment, role-based access controls and automated app lifecycle 
management, Jamf accelerates onboarding and keeps devices secure and 
compliant. Self Service+ empowers employees to install approved apps 
and resolve common needs on demand, reducing help desk tickets while 
maintaining policy enforcement. The result is a scalable workflow that 
strengthens security, simplifies management and enables employees to 
remain productive from day one.
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Why Jamf? Productivity pain points Jamf resolves

Seamlessly onboard employees with devices 
that are “ready for work”, right out of the box.

Provision secure, baseline configurations 
alongside role-specific optimizations 
from first login.

Automatically keep software up to date: 
minimize downtime and maximize compliance.

Implement zero trust to verify device 
and credential health: reducing risk 
to protected resources.

Gain real-time visibility and shift from 
reactive to proactive to address concerns not 
respond to incidents.

Reduce help desk overhead by empowering 
users to get the help they need, when they 
need it with Self-Service.
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Seamless onboarding, day-zero productivity
For IT, a typical manual provisioning process looks something like this:

Procure  
hardware.

Unbox  
each device.

Stage them  
centrally.

Walk through  
initial setup screens.

Install:

•	 OS Updates
•	 Applications
•	 Endpoint security

Configure:

•	 Hardware settings
•	 Software settings
•	 Secure baselines

Verify endpoints  
are being monitored.

Assign  
to end-user.

Verify end-user can 
authenticate.

Verify end-user  
has access  
to necessary tools.
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In theory, ten steps may or may not seem like a lot of work to get a device ready for a new 
employee. In practice however, enterprises that are managing upwards of 1,000 devices will 
understandably balk at the prospect of having to manually process even ten devices in this 
manner due to the impact on time, productivity and budget.

Depending on your unique needs, steps 5-6 alone can take several hours per device to 
complete. That means something as simple as applying OS and software patches, installing 
a productivity suite and configuring software settings for compliance can easily fill half a 
day’s work with all the starts and stops for reboots and time spent waiting for processes 
to complete successfully.
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What is the solution to the resource impacts?

An onboarding strategy that integrates management, identity and security as the 
backbone to automate provisioning based the end-user’s role with zero-touch 
deployment. This not only speeds up the turnaround time new employees spend 
waiting for hardware to become “work ready” from hours to minutes, but also 
significantly narrows the window for them to be productive.

This means:

No onboarding delays waiting for IT to provide support.

Employees aren’t required to pick-up their device at an office.

Human errors or repetitive task fatigue are eliminated.

Employees are productive and actively contributing on their first day.

Efficient workflows save enterprises time and money – not waste them.

Why Jamf? 
 
Jamf has a flexible, yet powerful workflow 
that reduces time spent by IT resolving 
onboarding-related support tickets. 
By shifting common setup tasks to an 
automated deployment model, IT builds 
better, more supportive workflows for 
end-users to enroll devices themselves 
and access the software, tools and 
configurations they need, when they need 
them securely via Self Service.
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Access policies that protect data without slowing people down

A cornerstone to data security are access control lists (ACL), or the permissions a user account has been 
granted (or not granted) to a protected resource. While it is customary to consider device counts when 
determining IT support personnel ratios, when it comes to identity, that conversation shifts to the number 
of users IT supports to strategize for data security.

The main consideration when configuring manually are the permissions necessary multiplied by the total 
number of end users. As headcount increases, the number of permissions necessary for IT to manually 
process increases as well. This strikes a huge blow to performance, resulting in massive delays and 
increased likelihood of introducing risk from human error and repetitive process fatigue. Furthermore, 
because it relies on IT to manually processes changes as they’re discovered, anything that triggers 
a modification – like an employee promotion or change to risk tolerance – requires modifications per account 
and often, per device, making this method notoriously difficult to scale.

What is the optimal, scalable solution?

Integrating identity access management (IAM) alongside device management and endpoint security offers 
the greatest customizability for enterprise needs. It also reduces manual toil from per-account/per-device 
changes to a centralized security model, utilizing role-based access control (RBAC) to define user access to 
secured resources by their role instead of individual identity and/or any single device they use for work.

This means:

Permission assignments are streamlined, based on roles 
and group memberships from a central repository.

The principle of least privilege is enforced, limiting access 
to only what’s needed – nothing more.

Access rights apply when the user authenticates, following 
them to any device and during role changes.

Reduced administrative overhead, even at greater scale, 
since IT must only process the change one time.

Auditing controls is simplified, providing centralized visibility 
and logging of compliance enforcement.

Why Jamf? 
 
Native support for cloud Identity 
providers (IdP) means that the same 
centralized identity-based security 
controls that govern user credentials 
and endpoints also extends to your Jamf 
instance. Jamf builds upon the identity 
integration to deliver a seamlessly 
user experience but applies IAM 
strategies to company resources, fully 
supporting Mac and mobile devices, 
alongside Windows PCs – for a truly 
unified identity paradigm that is both 
customizable and scalable.
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App lifecycle management without the chaos
One of the single biggest contributors to user experiences lies in the software 
solutions used to get work done. Juggling:

Company needs

User preferences

Multiple platforms

Different device types

Means the path to compliance isn’t straight forward. Moreover, supporting native apps, in-house 
code and/or cloud-hosted software further adds bumps along this road.

Patch management for multiple operating systems, including security releases and app updates 
can easily sprawl from a task taking a few minutes to an hours- or days-long project as scope 
and scale get out from under IT teams.

Manually updating apps or performing fleet-wide OS upgrades – even with a low IT-to-device 
ratio – leaves end-users unable to work and organizations open to risk stemming from a variety 
of vectors, such as:

Unpatched vulnerabilities  
from missing updates

Broken software from incomplete 
or partial updates

Weakened security posture  
from disjointed patch deployments

Unsanctioned or unauthorized  
app usage (shadow IT)

Impacted application integrity  
or insecure app installs
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Why Jamf? What solution harmonizes app lifecycle management?

A strategy that both centralizes and deploys applications natively while integrating endpoint visibility, policy-
based compliance enforcement and automates software updates as they become available ensures that 
devices remain up to date – seamless to the user – and that known vulnerabilities that may compromise 
company data are mitigated with parity across the entire infrastructure – regardless of OS or device type.

This means:

Inventory information is updated in real-time, 
providing visibility in what apps and their 
versions are installed on managed devices.

To be successful, patch management 
strategies must be secure, effective, 
scalable and consistent. With Jamf 
App Installers, each of these hallmarks 
is met and paired with automation to 
enforce compliance to achieve secure 
endpoint baselines when deploying 
third-party software. This combines 
with powerful, yet flexible policies that 
leverage benchmarks to keep OS and 
system security patches up to date, 
maintaining strong device postures 
that align with the overall security 
posture of the enterprise. 

Applications are sourced from legitimate 
developers, with authenticity and integrity 
verified by digital signatures.

Software is installed natively and updated 
automatically, reducing IT overhead by 
streamlining managed app lifecycles.

Compliance is enforced via policies, ensuring 
managed apps are available and configured 
the same on each supported device.

Audit trails are simplified. With unified logging, 
compliance is proven and easy to share with 
auditors.
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Preventing threats before they reach the user
Nothing grinds productivity down to a screeching halt faster than a malicious 
threat that prevents access to data, slows down internet connectivity to unusable 
levels or compromises the integrity of company data – or all three.

The previous three sections address device deployment, access rights and app lifecycle management. 
In this section, threat defense and prevention are highlighted as essential to maintaining employee 
productivity in the face of modern threats. Particularly, sophisticated threats that rely on a mix of mobile 
devices, varying platforms and modern enterprise reliance on cloud-based services to target end-
users in-office and remote workforces.

While effective incident response is critical to mitigate existing threats from growing into something far 
worse. The reality is that, by the time a vulnerable endpoint is compromised, the impact to the end-user 
has already been felt. Furthermore, it will require greater disruption to remediate the issue, increasing 
the impact by extending delays. This results in:

A loss of productivity,

Leading to prolonged downtime,

Which compounds impact across teams,

Negatively affecting enterprise operations,

Resulting in loss of revenue,

Eroding customer trust,

And incurring higher remediation costs.
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Why Jamf? Which solution helps IT stay ahead of threats?

To effectively stop a threat, IT must first be able to identify it. Whether it exists 
as a non-compliant app or a setting toggled off by a user, the key to preventing risk 
to enterprise data is to prevent the threat in the first place.

This means:

Active monitoring of context-rich 
telemetry data, including endpoint health.

Gaining deep insight into endpoint risk 
matrices to evaluate and prioritize 
threat severity.

Visibility into devices accessing secured 
resources is paramount – for managed and 
non-managed devices equally.

Integrating solutions to create a seamless 
strategy across device management, 
identity and endpoint security.

Leveraging Machine Learning (ML) 
technologies to strengthen and efficiently 
scale identifying and resolving unknown 
threats.

Jamf validates endpoint compliance 
through multiple layers of protection. 
Real-time monitoring keeps device 
health in check. Findings are logged and 
reported to IT to prevent introducing risk 
to company resources. This data is used 
to remediate risk by bringing the device 
into compliance automatically – resolving 
the issue invisibly to the end-user without 
IT intervention.
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Zero downtime: Keeping employees 
(and revenue) moving
Factors like:

Cross-platform support

Desktop and mobile devices

Hybrid cloud technologies

Distributed workforces

Device ownership models

introduce challenges to comprehensive management strategies. From keeping 
hybrid teams productive to seamlessly integrating solutions from different 
vendors to extending security holistically across the infrastructure – enterprise 
IT needs to check many complexity boxes to keep business operations moving 
up and to the right.

Modern enterprises conducting business on the global stage are multifaceted, 
like an octopus. Each arm represents a strategic endeavor, that forms part of the 
whole that is known as digital transformation.

Gone are the days where a Firewall, antivirus, on-premises domain and a VPN 
connection were sufficient to contain secure traffic within the safe walls of the 
perimeter network. Today, each of the “arms” or unique areas require dynamic, 
flexible solutions to manage and secure effectively, and from any device, running 
any operating system, from anywhere in the world – while still providing the user 
every bit of convenience, access and protection they expect and require to keep 
computing devices, company resources and user privacy safeguarded.
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Why Jamf? Which solution dynamically secures protected resources across platforms?

Legacy solutions leave security gaps that lead to risk of data breaches. Today’s enterprises need adaptive 
technologies, based on zero trust architectures to leverage IAM, device management and endpoint security 
to deliver a comprehensive solution that goes beyond mitigating modern threats and attacks to ensure 
compliance.

This means:

Switching from an implicit trust model to one where access 
is denied by default – never trust, always verify.

Explicitly validating credential and device health each time 
before an access request is allowed.

Adding a layer of contextual awareness to combat sophisticated 
threats with behavioral analytics.

Implementing in-network defenses that isolate traffic into unique 
microtunnels, preventing eavesdropping and lateral movement.

Speeding up incident response and executing remediation 
workflows through automation to reduce downtime.

With Zero Trust Network Access (ZTNA) 
from Jamf, modern threat protection 
extends to all supported device types, 
providing cross-platform support with 
parity to streamline security strategies 
across device fleets – wherever they are 
located and on any network connection. 
By incorporating layered defenses by 
design, end-users gain native access to 
company resources while IT teams benefit 
from greater alignment between business 
operations and compliance needs.
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Minimize help desk tickets to maximize 
user productivity
A core IT responsibility is to support user’s needs. In most organizations, 
employee headcount far exceeds the number of IT professionals on 
staff. Because of this, IT’s ability to respond to, triage and resolve issues 
in a timely, efficient manner with a high degree of success is significantly 
impacted by factors like:

Average ticket throughput

IT team size

Team member skill sets

Workflow efficiency

Company-wide culture

Any potential deficiency in one or more of these factors is exacerbated by misalignment 
between them. This results in a reduction of efficiencies to business operations, leading 
to a lack of continuity with business objectives.

While those are long-term effects, more immediate impacts are felt by stakeholders 
in the form of delays in completing work-related tasks from:

Software not installed

Unconfigured settings

Incorrect permissions

System error messages

Hardware incompatibilities
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Why Jamf? Which solution turns IT into a productivity engine?

Conventional wisdom dictates that increasing user access rights does not resolve user experience 
concerns. In trying to “resolve” one problem, IT opens the door to elevated risk, increasing the 
potential for data integrity decay and security incident frequency.

However, establishing a centralized repository that empowers stakeholders to address concerns 
themselves – those that do not require a technical background – not only provides users with the 
just-in-time solutions they need, but frees IT to focus their skills toward developing better workflows 
that maximize user productivity, more closely aligning with enterprise objectives.

This means: 

Including stakeholders as part of the solution  
– not a problem to defend against.

End-users can install approved apps and configure 
sanctioned settings without modifying permission standards.

Automating application updates with a user-friendly storefront  
that allows single-click updating to occur.

Linking the enterprise storefront to cloud-based IdPs  
to more closely meet users where they are.

Providing a native storefront that corresponds with the user 
experience, also providing notifications of app updates.

Self-Service+ for Mac, iPhone and iPad 
provisions an Apple-native, enterprise-
managed storefront, customized to make 
applications, tools, scripts, consumable 
resources, like printers, and updates just a 
click away – no administrative permissions 
necessary. By integrating with IdP, IT can 
seamlessly approve requests temporarily 
without permanently affecting compliance – 
full audit trail provided.
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Conclusion
Productive organizations remove friction from both IT 
operations and the employee experience. By unifying device 
management, identity and endpoint security, enterprises 
can automate onboarding, enforce consistent access 
controls, maintain application health and prevent threats 
before they disrupt work. Jamf delivers these capabilities 
through workflows designed to scale across diverse device 
fleets while keeping users productive and secure. With 
zero-touch deployment, proactive protection and Self 
Service that empowers employees to resolve common 
needs on demand, IT reduces operational overhead while 
strengthening compliance and resilience. The result is a 
secure, streamlined environment where employees can 
focus on meaningful work from day zero.
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Key takeaways 
 

Accelerate onboarding across large device fleets: Zero-touch deployment 
delivers work-ready devices without time-consuming manual provisioning.

Scale access without slowing users down: Role-based access automatically 
aligns permissions with identity as organizations grow.

Maintain app health across thousands of endpoints: Automated patching 
and updates keep software secure without disrupting productivity.

Stop threats before they interrupt operations: Continuous monitoring and 
compliance enforcement reduce downtime across distributed workforces.

Empower users while reducing IT workload: Self Service lets employees 
install approved apps and resolve common needs without creating new 
tickets.

Deliver consistent experiences across platforms and locations: Unified 
workflows keep devices secure and productive whether employees work in 
office or remotely.

Experience Jamf today.

Ready to see it in action? 

https://www.jamf.com/request-trial/
https://www.jamf.com/request-trial/

