jamf

A Practical Guide to Modern

Apple Device Management
with DDV

Faster updates, better device visibility and less

manual work for growing Apple fleets

As Apple environments grow, traditional management
workflows often create operational drag. Lean IT teams —
already facing heavy workloads — notice slower updates,
delayed visibility into device states and more manual

cleanup. DDM can help.

How can DDM save time and improve outcomes?

C Simpler workflows

Adopting tools and processes
that use DDM can simplify
device management by
reducing reliance on scripts,
check-ins and manual
workflows.

& Faster updates

When devices report
changes in their configuration
proactively, this increases
efficiency with faster, more
reliable patches and OS
updates that cut down on the
need for remediation.

(Q_ Better fleet-wide device
visibility

Because this protocol allows

devices to proactively report

their statuses, IT teams gain

real-time insights into every

device and application.

@ A better end-user
experience

When devices can respond to
changes in their own device
states, more security updates and
changes in configurations can
stay in the background without

disrupting day-to-day work.
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What is DDM and why should you use it?

DDM is a protocol for macOS, i0S, iPadOS
watchOS, visionOS and tvOS that enables
Apple devices to proactively report
configuration changes and to autonomously
enforce configurations and respond to

state changes. In Jamf, Declarative Device
Management capabilities are delivered
through features such as Blueprints.

Moving from the server commands
of traditional MDM into DDM protocols
results in:

» Less reliance on repeated server
commands that slow down the system

» More proactive reporting on device state
changes

« More compliance enforcement on the
device itself, which makes remediation
nearly instantaneous

» Reduced need for manual follow-up



Simplified management improves security
DDM simplifies management workflows and hardens your security posture by:

30 Reducing configuration drift
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@ Standardizing and strengthening baselines
{f} Automated, on-device response

This reduces manual intervention across common workflows and helps

maintain consistent compliance at scale. DDM also enables proactive

cybersecurity rather than reactivity to keep up with a far more sophisticated {5(3) Q @ @ @
attack landscape that comes as your organization grows. For instance, a device

that can immediately act to sandbox attacks or suspicious activity preserves

network safety.

How DDM can impact your organization right now

DDM is not solely about smooth scaling or saving IT time. DDM can also make things
possible throughout your organization and workflows for the first time.

== Configuration consistency across all [9] DDM maintains configuration baselines
devices boosts reliability and consistency
across your organization. With DDM, updates and baselines stick because if they
deviate, your system is set up to be self-correcting for all but
Consistency matters. With consistent organization-wide unusually complex issues.

policies and configurations, organizations experience: ) _ _
The upshot of all of this: employees experience fewer technical

» Fewer support tickets and reduced manual fixes issues or slowdowns and don't even notice when their
or reworking upgraded security protocols are working in the background.
» A stronger security posture and protection against
misconfigurations that could lead to unauthorized access
« Predictable behavior across devices, which makes for
easier troubleshooting

And IT has more time to focus on larger tech issues that can
further improve day-to-day work throughout the company.

& DDM catches errors

When management and security tools work together, they

catch inconsistencies sooner and can implement remediation
faster — often without the need for any staff action. Similarly,
automation in setup and in compliance enforcement reduces

human error. ;i&




How autonomous device reporting changes almost everything

Q Proactive device-state reporting

With DDM, autonomous device-state reporting means

that devices automatically alert the management server
when key values (such as OS version) have changed,
creating a responsive OS inventory that proactively ensures
timely updates.

© Clearer fleet visibility

When devices report into the management server
autonomously, IT gets a continuous view into their entire fleet.

At a glance, they know:

« Device location
« Configuration state
» OS version and installed applications

IT can also see what, if any, devices have responded to attacks
or suspect behaviors — and what those responses were.

Even if IT doesn't need to provide hands-on help thanks to
DDM'’s automations, they get a sense of where security might
need to be shored up — or who in the company could use a
refresher on phishing.

When IT teams can clearly see device changes across their
fleets in real time, there are few surprises. If a device suddenly
falls out of compliance, such as through a password removal
or the deletion of a vital application, IT knows instantly.

Instant awareness and remediation can make the difference.
Without it, teams may only discover a sophisticated malware
attack hours later during the next scheduled server check-in.

@ More predictable update cycles

Update enforcement has long been a major hassle for
IT departments.

Pre-DDM

Without DDM, whenever IT needed to push updates for OS,
apps, policies or configurations, multiple things could and did
go wrong:

« Employees put off vital updates repeatedly so as not to
interrupt their work

« MDM commands to force critical updates before it's too late
could destroy hours of work

« Without detailed, clear knowledge of device states, IT
pushed out updates into the dark, which sometimes led to
unanticipated problems.

Using DDM

Things look different in ecosystems using the DDM protocol.

Guided by policies set by IT, a device continuously reports its
status, giving IT clear visibility into what's happening in real
time. Whether an update is waiting, downloading, installing or
has encountered an issue, teams can see progress without
chasing devices or relying on user input.

» DDM keeps users informed. Devices provide timely
notifications leading up to updates, helping users choose
the right moment to install.

« If end-users don't act, the device enforces the update
on its own.

« The time and date of enforcement is local to the client, so
it's timed to update outside of their working hours. DDM-
protocol devices can even update powered-off devices:
the update will run as soon as the user next powers on.

« |IT doesn't send updates into the dark; many updates can
occur with no IT intervention whatsoever, with full visibility
into device state and using pre-programmed responses to
common compliance issues.

This ensures that devices stay secure and up to date without

ongoing IT intervention and without interrupting or destroying

end-user work.



Proactive planning rather than reactive How does proactive planning affect businesses?

troubleshooting and remediation _ . :
The result is a more predictable, controlled update experience.

DDM reduces the need for reactive troubleshooting by shifting IT spends less time tracking progress or troubleshooting
control from the management server to the device. individual devices and more time focusing on outcomes.
When something goes wrong, devices report meaningful And then there's the “it just works" factor.

status changes to the server, guided by IT's previous policies

) ) When devices are consistently configured, continuously
and instructions.

updated, and guided by built-in intelligence, there are simply

This could include a failed update due to low battery fewer issues to resolve. Automated responses keep devices
or lack of storage or a security change such as FileVault aligned with policy, reducing friction for users and minimizing
encryption status. the need for support.

With this level of transparency, even if direct support
is needed, IT can step in quickly — often before the user

is impacted.

Scale, automate and streamline workflows with DDM

DDM is a modern management protocol that helps growing compliance. This enables higher productivity
IT teams manage devices more efficiently, reduce operational and happier employees.

friction and support scale more effectively.
Save time, scale up without increasing overhead,

DDM can also better serve the end-user experience and provide stronger cybersecurity with DDM.
by keeping updates in the background and automating

ja m f See how DDM simplifies management
and strengthens security.
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