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If you missed the earlier session...
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“When you create an environment

where technology just works,
employees can focus on what really
matters.”

Christina Janzer
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The Cost of Friction

81% 80%

Estimated volume of help The cost of each help Users attempt to solve Users expect self-
desk calls are password- desk handled problems themselves service tools that
related password reset resolve their issue

independently
Gartner Forrester Harvard Business Review Higher Logic
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What Data Can We Get?

& P d
Was PSSO Who How did
successful? authenticated? they authenticate?
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Why Is This Useful?

_J — S/

Inventory Reporting Troubleshooting Scoping
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U )

Traditional Zero Trust
VPN Network Access



Why Network Relay?

» / v,

Agentless Secure by Design Hardware Based Trust
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A Quick Summary

. App
sewp L N sermemcton b & User Signin (dP)
Activation Silent / Automatic User Activation
Compatible with other VPNs Yes No

Managed Device Attestation
(Hardware)

10S, iIPadOS, macOS,
Windows, Android
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The three layers

ldentity & Trust Seamless Escalation High Frequency Actions

®JAMF NATION LIVE




Make i1t yours
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What can you customise?

Area What does it control?

App Icon Custom Icon
'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' S
Menu Bar Custom Icon
--------------------------------------------------------------------------------------------------- List & Actions
Account Management Show/Hide
Reorder
Security Dashboard Show/Hide
Reorder
Featured Content Show/Hide
Reorder
Navigation Show/Hide
g Reorder
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“When you create an environment

where technology just works,
employees can focus on what really
matters.”

Christina Janzer
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