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Helping organizations

succeed with Apple
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Al runs better on Apple
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Apple runs better on Jamf
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The Jamf Platform
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For years, Jamf has been
the platform you configure.
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Now It’s the platform you

BUILD ONI.
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Jamf Platform

Jamf @ ‘ Jamf
Account Cloud
~— AP u ‘4 Al
IT Experience End User Experience
Compliance kot etk ety

K-12 Higher Ed Enterprise Small Business Government Healthcare




NOT THE MODEL WE WANT TO PERPETUATE

If each service required its own connection
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REMOVE COMPLEXITY OF MANAGING USER AUTHENTICATION

Platform authentication layer
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API Ul

The Jamf platform
runs on three circuits
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@ jamf.com/account

Add new client [D/' API documentationj

API Clients Descripton

{Describe the purpose of this client.

Profile

Client type

Q Platform

. Grants permissions for shared platform capabilities and selected product capabilities. Select environments from
API Clients the menu below. (Platform APls and Product APIs)

Solutions

: (:) Product
Environments o . : :
Grants permissions for specific deployed instances of a Jamf product. Select instances from the menu below.

(Product APIs only)

Subscriptions (") Organization

Grants permissions for account administrative tasks.

Feedback Program
You do not have any client:  Instances

Organization { Instance name 1 X Instance name 3 X

This is some information about
little bit more about it, for exam

| | Permissions
Select the permissions you want to grant this client.

Training

Select permissions

[Q Search

State 1T Resource Service T Permiccinne

Computers Jamf Pro

Mobile devices Jamf Pro

Policies Jamf Pro

Grouns Jamf Pro Select
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Dashboard
Devices
Blueprints
Apps
Enroliment
Compliance

Settings

@ Resource Center

<

Q. Search or ask Jamf's Al Assistant...

2™

jamfnationlive.jamfcloud.com

Get set up in just a few guided steps

67% From setup to security, we'll guide

team start strong

Get Started

Prepare

Your

Environment

Set up your Jamf
ID

Create or connect a
Jamf ID so you can
sign in and begin

device onboarding.

Task completed

Prepare

Your

Environment

Choose
enroliment
method

Select from
automated, user-

initiated, or manual
enrollment options.

Prepare

Your

Environment

Enabling Self
Service+ for
macOS devices
Self Service+ is
deployed for use on

all of your macOS
devices.

Task completed

Prepare

Your

Environment

Enable app
content tokens

Enable the ability to
upload tokens to
your MDM server to
begin assigning
content.

you through each step to help your

Prepare

Your

Environment

Register and
connect Apple
Services

Add your APNs
certificate and ABM
tokens to sync and

manage Apple
devices and apps.

20 mins

Get started

Deploy &
Finalize

Enroll a device

Enroll your first
device to start
seeing data

Continue Setup

Activity

MacBook Air
L] (M2,2022) has

been enrolled

with

enrollment / 11

days ago

iPhone 13 has
been enrolled
with
enrollment / 11
days ago

© & %

how can | ensure all of my devices are
automatically updated to the latest OS
version?

I'll help you set up automatic OS updates for all
your devices in Jamf Pro. Let me get the most
current information on configuring this across
your entire fleet.

() Looking up comprehensive automatic OS update
configuration for all device types.

v

[hSk a question... J p

Al can make mistakes. Jamf recommends double-checking provided
information.




Dashboard Da - T S R——

Computers © 0,
e Missing iOS Privacy Manifest — Non-compliance with Apple's privacy declaration requirements
Devices > Missing Accessed API Types Declaration — Required disclosure of privacy-sensitive APIs absent
Sensitive Data Transmitted — Data flows observed over the network include sensitive information

Users Protected Resources Requiring Consent — App declares access to multiple sensitive device resources

Blueprints
w Al / Other

Compliance On-Device Al Usage — Local Al/ML models present risks around reverse engineering and misuse
Custom URL Schemes — Susceptible to hijacking by other apps on the same device

Settings
J Keychain Interactions Observed — Keychain usage patterns warrant additional security review

Recommendation

Given the D rating and the RESTRICT recommendation, this app poses significant risk in a managed environment. Based on this
assessment, you may want to consider the following actions in Jamf Pro:
« Block the app via a Restrictions configuration profile on supervised devices

e Additto a Restricted Software list to prevent installation on managed iOS devices

« Alertusers through a Self Service notification if the app is detected in inventory

Would you like help setting up any of those controls in Jamf Pro?

Eh A

[Which devices in our inventory have this app installed?|

Al can make mistakes. Jamf recommends double-checking provided information.
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PUBLIC BETA AVAILABLE NOW

¥4 Jamf Account

App Components e

Productivity Apps

via Blueprints s ]

Status Scope -

® 0 Used 6000 Remaining

! License Usage 6000 Total licenses

Incomplete Not configured
Define scope Select groups to begin configuring t

Automatic app updates

B9 - HEI D BLD e S

Never

- App Store 77 7'J |&. BlueprintsQ*&DT - ————

Trello, Inc. | 2.16.7 | 2026-08-19 | 141.6 MB

Include in backup

10S 17.2+ visionOS 2.4+

=
\ | / T
Download over cellular

/1
Qu
VA

N/
[I

o V7)o lz i RAa =)
o HFE - Wl & IICEID
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¥4 Jamf Account ¥4 Blueprints**

FulJamfPro v <4 0 &

+ Create blueprint

Dashboard Blu

A

rints

Computers

Devices

Users

Blueprints

Compliance
Device health

Settings

@ Resource center

P

3 - r Ao ~as with our a L oot
vianage your gevices wi OUr QUICK Sis

My blueprints Quick start

Local Models Saved but not deployed

Last updated Sep 22,2026 at 3:42 PM

Scoped to 1group

Retail Store iPad Kiosk Deployed

Locked-down single-app kiosk configuration for in-store
customer-facing iPads.
Last updated Sep 14,2026 at 9:07 AM

Scoped to 1group

Executive Devices - Enhanced Security Deployed

Elevated security posture for executive laptops, including smart
card auth and stricter screen lock.

Last updated Sep 14,2026 at 8:59 AM

Scoped to 1group

(Y
Field Technician Devices - APAC Deployed

Rugged device configuration for field service technicians with
cellular connectivity requirements.

Last updated Sep 14,2026 at 9:11 AM

Scoped to 1group

Open =

New Hire Onboarding - macOS Deployed

Applied automatically to newly enrolled Mac computers during
onboarding via smart group membership. Currently failing on a
subset of devices

Last updated Sep 14,2026 at 9:05 AM

Scoped to 1group

Open =

Corporate Standard - macOS Deployed

Baseline security and productivity configuration applied to all
company-owned Mac computers.

Last updated Sep 14,2026 at 8:46 AM

Scoped to 1group

Shared Lab Macs - Engineering Deployed

Configuration for shared, rotating-user engineering lab Macs.
Currently mid-rollout after a scoping change.

Last updated Sep 14,2026 at 9:09 AM

Scoped to 1group

Conference Room Devices Deployed

AV and display settings for shared conference room Apple TVs
and Mac computers

Last updated Sep 14,2026 at 9:00 AM

Scoped to 1group

Zoom - we prepared earlier Never deployed

Last updated Sep 14,2026 at 4:46 AM

Scoped to

ow3a INI@




PUBLIC BETA AVAILABLE NOW

App Lifecycle
mMmanagement

App StoreADMac7” 77U H
HE8TAIYAN=IL& 7Y 7TT—h

o —EEMINIF. BETHEM - B

e 71—t |&. Self Service+ 5 Y U

AP

o [HME/NFIEENDERE
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¥4 Jamf Account

Blueprints / Productivity Apps

Productivity Apps

Describe what this blueprint is used for.

Status

Incomplete
Define scope

Components library

Q Search

Anthropic Claude Code
Anthropic

* Anthropic Claude Desktop
~ Anthropic

Apple Configurator

Apple | 2.20 | 2026-06-09 | 44.1 MB

oucy |

£73 Anthropic Claude Desktop

-
- N
b

-

macOS 14.0+ More deta

Maintenance windows

Iimmediate

Scope

Not configured

A Scheduled
Select groups to begin configuring t The comput

Start time End time

© 12:00 O 23:59

Time zone

Local computer time

Recurrence
Daily Weekly Monthly

The window reopens daily. The ¢

> Scheduled date range




¥4 Jamf Account ¥4 Blueprints**

Full Jamf Pro v

Dashboard Blueprints / Productivity Apps

Productivity Apps

Computers Describe what this blueprint is used for,

Devices

Users > Status Scope Recent activity

Incomplete Not configured Just now Never
Blueprints Define scope Select groups to begin configuring this blueprint Last updated Last deployed
Compliance

Device health Components library Components in this blueprint

Settings Searcl! ®K Applies to all devices in scope

1Password 8
AgileBits

Accessibility

.
om.apple.universa

+ Add component block

Accounts

Adobe Acrobat Reader (Unified) DC
Continuous

Adobe

Adobe Creative Cloud

Adobe

Q Resource center

ow3a INI@




PUBLIC BETA SOON

¥4 Jamf Account

¥4 Routines

Routines N

Main Keynote - Live Demo

IT-EFXxa1VFrDEFEZBELIT S IV Y

e O—1—FK - /—O— N CRI%ICHER Comm 5 e B

Jamf Pro Trigger Get computer details ADE Enrolled
o (A el e

A Execute wr&kflow

®JAMF NATION LIVE



Roulines

¥4 Jamf Account ¥4 Routines

¥4 Routines o m

& Back to all workflows
O
o

2 Main Keynote - Live Demo Publish v

Editor Executions Evaluations

‘(=

3

Jamf Pro Trigger Get computer details ADE Enrolled Get info device Update a computer

Isiness: getDevice

A Execute workflow

ow3a INI@




PUBLIC BETA COMING SOON ® O~

i e pro

D eVi Ce IUADS o Device health

L1 Computers

Overview Computers

23 Users 4 Fleet heaith score
Excellent
= Blueprints 9 3 o/o Excellent
Good
@ Compliance Average composite health score across 1,626 reporting devices -
“b Fair
I 1 e -]
r - I S i ++ Device health
ac E‘b J % $ — / Poor
LN o

&3 Settings

- éw:&\ 1ﬁ-§»j% _ Health data

Fleet health over time

Critical

® MacOSH' 5 EHZEVE

\

e XEY - NyFU—-U5y¥va - AML—

9 %

Top S devices needing attention

o TIREN 5 Jamf Pro COD XL\ IE#E Q e con
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Jamf Pro

Full Jamf Pro v 4% 0 8

Version 11,.32.0-11787580540093

Jamf Pro Dashboard

The Jamf Pro Dashboard provides a visual overview of the things you care about most in
your environment. Add important items to your Dashboard to quickly and easily monitor
their statuses.

v Inventory information

Computers Mobile Devices

1626 15 4282 O

Managed Unmanaged Managed Unmanaged

ow3a INI@




Putting it Together

@ JAMF NATION LIVE



PUBLIC BETA COMING SOON

Ring
deployments

Blueprints TEX P& 75 B
-FXg/)NrAOv b, ELTEEA

o /N Oy MEEE o RD Y > T\

o XXM ) 2T NED T IFEAFRIRIEZ HH Al A

®JAMF NATION LIVE

Scope

Rings

Select a ring to configure it,

Pilot

. Early adopters

Full rollout

Early adopters configuration
Ring name
Name this ring for the stage it represents (e.g

Early adopters

Target groups

hooce the aroune that recaive the chanae in thie rin
s€ the groups that receive e change thus

Early Adopters Macs X

How this ring advances
Advance automatically with a

Manual approval

Regression check




D v

!‘ Pro Full Jamf Pro v

Dashboard Blueprints / Deploy Zoom

eploy Zoom|

a.a
ACd 3 description

Computers

Devices

Status Scope Recent activity
Users

Incomplete Not configured

Blueprints Define scope and add components Select groups 10 begin configuring this bluepnnt

Compliance

Components library All Components in this blueprint
Device health

Q Search
Settings Applies to all devices in scope

1Password

A o
14 108 ¢ . '
AQLACDLANS ApD Catalcg @

Drag or add components from components library

Accessibility

+ Add component block
Accounts

com.apple. .M

Adobe Acrobat Reader (Unified) ...

Adobe

F Adobe Creative Cloud
N

. Adobe Digital Editions
Adobe

Q Resource center

ow3a INI@




The Jamf Platform
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Al Governance

Al Visibility



Apple runs better on Jamf
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Al runs better on Apple
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