Activation Lock Bypass Guide

Activation Lock

Bypass in two easy
steps

Apple ID issues? Not anymore.

Don’t continue fretting over Activation Lock on your managed iOS, iPadOS and T2
chip-enabled macOS devices. As the many scenarios that require you to access locked
devices arise — be it departure of an employee or a simple “| forgot my password”
scenario — Jamf is the key to getting your managed Apple device unlocked and back in
the fold.

When Activation Lock asks for the password you don’t have:

In your Jamf instance, select “Action” in the Device menu and
“Show bypass code” associated with the managed device

Type the code on the device in place of the password or copy/
paste via Apple Configurator

When you’re ready to take advantage of Jamf’s security features, sign up for a free trial, or
contact your preferred Apple reseller to get started.
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